Service Quality Measurements D9y
Regional Performance Reports

Appendix A Reporting Scope

Standard Service Order Activities

These are the generte BST CLEC sernvice
order Joty oy WL are ong wded o the
Pro-Ordering (rdering g Provisioning
sections of thus decument [t s not meant (o
indicate specific reporting categories

New Service Installations

Service Migrations Without Changes

Sery o2 Migrations With Changes

Move and Change Activities

Service Disconnects (Unless noted otherwisen

Pre-Ordering Query Types:

Address

Telephone Number
Appointment Scheduling
Customer Service Record
Feature Availability

Report Levels

CLEC State

CLEC Region
Aggregate CLEC State
Aggregate CLEC Region
BST State

BST Region

Page 37




Service Quahitv Measurements
Regional Performance Reports

i) 98

Appendix B Glossary of Acronyvms and Terms

| ACD Aytomatic Call Distributor - A service that provides status monutoring

" | of agents in a call center and routes high volume incoming telephone
calls 1o available agents while collecing management information on

f both callers and attendants

. AGGREGATE | Sum total of all items in 1ike categony. e.g CLEC aggregate equals the

' sum total of all CLECSs  data for a given reporting level

ASR Access Service Request - A request for access service terminating
delivery ot carrrer tratfic into a Local Exchange Carrter’'s network

ATLAS Apptlication for Tetephone Number Load Admunstracon System - The
BellSouth Operations Syvstem used to admunister the pool of available
telephone numbers and to reserve selected numbers from the pool for
use on pending service requests. service orders.

ATLASTN ATLAS software contract for Telephone Number

BILLING The process and functions by which billing data s collected and by

! which account information is processed in order to render accurate and
umely bilting.

BOCRIS Business Office Customer Record Information System - A front-end

‘ presentation manager used by BellSouth organizations to access the
l CRIS database.

BRC Business Repair Center - The BellSouth Business Systems trouble
receipt center which serves large business and CLEC customers

BST Be!lSouth Telecommunications. Inc.

CKTID A unique idenufier for elements combined in a service contiguration

CLEC Competitive Local Exchange Carrier

CMDS Centralized Message Distribution System - Bellcore administered
national system used to transfer specially formatted messages among
companies.

COFFI Central Office Feature File Interface - A BellSouth Operations System
database which maintains Universal Service Order Code (U'SOC)
information based on current tariffs.

COFILSOC COFFI software contract for feature service information

CRIS Customer Record Information System - The BellSouth proprietary
corporate database and bilfing svstem for non-access customers and
services.

CRSACCTS CRIS sofrware contract for CSR information

CSR Customer Service Record

CTTG Common Transport Trunk Group - Final trunk groups between BST &
Independent end offices and the BST access tandems.
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D l DESIGN

[‘ DISPOSITION &
| CAUSE

!
|

Design Service 15 detined as any Special or Plain Old Telephone Service

© Order which requires BellSouth Design Engineering Activities

Types of troubie conditions. ¢ 2 No Trouble Found. Central Ottice

 Equipment, Customer Premises Equipment. etc.
} DLETH Display Lengthy Trouble History - A history report that gives all
‘ i activiny on a line record tor trouble reports in LMOS
i DLR ' Detail Line Record - All the hasicinformation maintained on a hine
‘ | record in LMOS. e 2 name, address. facilities. features etc.
! DOE J Direct Order Entry Svstem - An intemal BellSouth senvice order entny
1 i svstem used by BellSouth Service Representatives to input business
‘ . service orders in BellSouth format.
‘ DSAP ' DOE (Direct Order Entr ) Support Application - The BeliSouth
| Operations System which assists a Service Representative or simiiar
\ carrier agent in negotiating service provisioning commitments for non-
| designed services and UNEs
DSAPDDI DSAP sofrware contract tfor schedule information
E E911 Provides callers access 0 the applicable emergency services bureau by
| dialing a 3-digit universal telephone number.
_EDI Electronic Data Interchange - The computer-to-computer exchange ot

inter and or intra company business documents in a public standard
format.

F FLOW-THROUGH

In the context of this document. orders that are processed mechanically
without human intervention

FOC Firm Order Confirmation - A notification returned to the CLEC
confirming that the LSR has been received and accepted. including the
specified commitment date.

G
H HAL “Hands Off" Assignment Logic - Front end access and error resolution
logic used in interfacing BellSouth Operations Systems such as ATLAS,
BOCRIS, LMOS. PSIMS. RSAG and SOCS.
HALCRIS HAL software contract for CSR information
I ISDN Integrated Services Digital Network
K_| ]
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LCSC Local Carrier Service Center - The BellSouth center which s dedicated
o handling CLEC LSRs. ASRs. and Preordering transactions along with
associated expedire requests and escalations

LEGACY SYSTEM | Term used to retzr to BellSouth Operations Support Systems isee 0SS

P

LENS Local Exchange Negontanon Svstem - The BellSouth LAN web
" server OS application developed to provide both preordering and
v ordering electronic intertace runchons for CLECs

LEO | Local Exchange Ordering - A BellSouth system which accepts the

output of EDI. applies edit and formating checks. and reformats the
Local Service Requests in BellSouth Service Order format.

LESOG Local Exchange Service Order Generator - A BellSouth syvstem which
accepts the ser ice order output of LEO and enters the Service Order
into the Service Order Control System using terminal emulation
technology

LMOS + Loop Maintenance Operations System - A BellSouth Operations System
which stores the assignment and selected account intformation for use by
downstream OSS and BellSouth personnel during provisioning and

| maintenance activities

LMOS HOST LMOS host computer
LMOSupd LMOS updates
LNP Local Number Portability - In the context of this document. the

capability for a subscriber to retain his current telephone number as he
transfers to a different local service provider.
LOOPS Transmission paths from the central office to the customer premises.

LSR Local Service Request - A request for local resale service or unbundled
network elements from a CLEC.

MAINTENANCE & | The process and function by which trouble reports are passed to

. REPAIR BellSouth and by which the related service problems are resoived.

MARCH A BellSouth Operations System which accepts service orders. interprets
the coding contained in the service order image. and constructs the
i specific switching system Recent Change command messages tor input
Lmto end office switches.

NC ] “No Circuits™ - All circuits busy announcement
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o OASIS | Obtain Availabiliny Services [nformation System - A BellSouth front-
' ¢nd processor which acts as an ntertace between COFFT and RNS
j | This svstem takes the | SOCs in COFFL and translates them o English
! ; for display 1in RNS
OASISBSN i OASIS software contract for feature service
OASISCAR OASIS software contract tor teature service
+ OASISLPC I OASIS software contract 1or feature service

OASISMTN OASIS software contract for feature service

OASISNET OASIS software contract tor teature service

OASISOCP | OASIS software contract for feature service

ORDERING i The process and functions by which resale services or unbundled
network elements are ordered from BellSouth as well as the process by

| which an LSR or ASR 15 placed with BellSouth.

OSPCM - Qutside Plant Contract Management System - Provides Scheduling

| Information.

i OSS Operations Support System - A support system or database which is

‘ used to mechanize the flow or performance of work. The term is used
‘ to refer to the overall system consisting of hardware complex. computer
f operating system{s). and application which is used to provide the
| support functions.

OUT OF SERVICE | Customer has no dial tone and cannot call out.
P POTS Plain Old Telephone Service

PREDICTOR The BellSouth Operations system which is used to administer proactive
maintenance and rehabilitation activities on outside plant facilities.
provide access to selected work groups (e.g. RRC & BRCiwo

| Mechanized Loop Testing and switching system | O ports. and provide
certain information regarding the attributes and capabilities of outside
plant facilities.

PREORDERING The process and functions by which vital information 1s obtained.
verified, or validated prior to placing a service request.

PROVISIONING The process and functions by which necessary work is performed to

| activate a service requested via an LSR or ASR and to initiate the proper
billing and accounting functions.

PSIMS Product'Service Inventory Management System - A BellSouth database
Operations System which contains availability information on switching
system features and capabilities and on BellSouth service availabiliny
This database is used to verify the availability of a feature or service in
an NXX prior to making a commitment to the customer.

PSIMSORB PSIMS software contract for feature. service

Q

R RNS Regional Negotiation System - An interna! BellSouth service order
entry system used by BellSouth Consumer Services to input service
orders in BellSouth format.

RRC Residence Repair Center - The BellSouth Consumer Services trouble
receipt center which serves residential customers.

RSAG Regional Street Address Guide - The BellSouth database which contains
street addresses validated to be accurate with state and local
governments.

RSAGADDR RSAG software contract for address search

RSAGTN RSAG software contract for telephone number search
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S SOCS 1 Service Order Control System - The BellSouth Operations System
| . which routes service order :mages among BellSouth drop points and
" BellSouth Operations Svstems during the service provisioning process
SOIR Service Order Interface Record - any change effecting activity to a
i l customer account by service order that impacts 911 E91
T  TAFI * Trouble Analysis Facilitanion Iaterface - The BellSouth Operations
j ¢ System which supports trouble recerpt center personne! in taking and
| . handling customer troubie “eports
I TN Telephone Number
L UNE Unbundled Network Element
v
W WTN A unique dentifier for elements combined in a service contiguration
X
Y
Z
S Sum of
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e Average OSS Response Interval !

[§9)

o (OSS Intertace Availability



Pre-Ordering and Ordering OSS REPORT. AVERAGE RESPONSE INTERVAL
REPORT PERIOD 03/01/1998 - 03/29/1998

BST (RNS) CLEC (LENS)
SYSTEM <2 3SECONDS [> 6 SECONDS JAVERAGE SECONDS [# OF CALLS < 2.3 SECONDS [> 6 SECONDS |AVERAGE SECONDS [# OF CALLS
-RSAG
-BY TN 95 62% 2.07% 257 182904 94.52% 2 00% 207 24296
- BY ADDR 92 70% 2 34% 285 339384 93.61% 2.28% 146 55454
“ATLAS 95 98% 2 12% 134 254952 97.43% 1.15% 0.81 36382
- DSAP 97 79% 1.25% 1.32 321132 98.13% 116% 053 16359
- CRSACCTS 92 82% 3.03% 374 770630]- - - -
- OASISNET 86 46% 0.54% - 174 462526]- -
- OASISBSN 98 89% 0.26% 085 444804 /- -
- OASISCAR 99 41% 0.15% 072 380152]-
- OASISLPC 99 53% 0.12% 060 158155]- -
- OASISMTN 99 51% 0.18% 0.86 153762]
- OASISOCP © 9955% 007% 048 459277[ i . , o -
" HAUCRIS R T , T R 11.96% 44 21% 706 31458
COFI/lUsoc |- - , - - 97 96% 128% 070 12794
- PSIMS/ORB - - 69.35% 313% 178 5429

Note 1 CSR data is retneved via the CRSACCTS contract in RNS and the HAL/CRIS contract in LENS The HAL/CRIS response fime shown above includes

processing time for filtening and formatting CSR data which is not included in the CRSACCTS contract. RNS time reflects the handhng of residence orders only,

while LENS time reflects the handhing of both residence and more complex business orders
Note 2 Service/feature availability is retrieved via a series of OASIS contracts in RNS and via calls to COFFi and P/SIMS in LENS
Note 3 Reporting of CSR and service/feature availability response times began in late March. April's report will contain a full month's data




Pre-Ordering and Ordering OSS REPORT PERCENT OSS INTERFACE AVAILABILITY
REPORT PERIOD 03/01/1998 - 03/29/1998

OSS INTERFACE JACTUAL AVAILABILITY
CLEC AGGREGATE
- LENS 100 00%
- LEO MAINFRAME 100 00%
- LEO UNIX 100 00%
- LESOG 100.00%
- EDI 100.00%
- HAL 100.00%
CLEC/BST
- SOCS 99 75%
- BOCRIS 99 75%
- ATLAS/COFFI 99 76%
- RSAG 99 83%
- DSAP 99 64%




Ordering

Reports

e Firm Order Confirmation Timeliness

e Reject Distribution Interval & Average [nterval

e Percent Rejected Service Requests

e Percent Flow-through Service Requests Summary

e Percent Flow-through Service Requests Detail

e Total Service Order Cvcle Time & Average Cycle Time
e Service Request Submissions per Request

e Speed of Answer in Ordering Center

Tab
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Ordering

MEOSANLTE D s

0 _4HoURS [4 ahouRs s

CATEGOR Y

GEORGIA
LOCAL INTERCONNEC TION TRUNE ',
RESALE '

R RE SIDENLE
RESALE BUSINE 5%
RESALF SPE CIAL

UNE )

QN[, BWPS NVH NG

LOCAL INTERCONNE € THon TRUNK S ¢

RESALE BUSINESS
RESALE SPECIAL
UNE
INE | GOPS WiTH 1 NP
oTHER™

GEORGIA
FOCAL INTERUONNE THOM TRONKS *
LE *
LE RESIDF NG
RESALE BUSINE S
RESALE SPE CIAL
LINE
UNF 1O0PS WITH (N
OHER”
REGION
LOE AL INTE R ONNE ¢ TN TRk
RESALE
SALE RE GIDE N
RESALE BUSINE 5575
RESALE SPECIAL
UNE
UNE 1 00PS WATH | NP
otvEr’

2HOURS [12 16 HOURS| 16 20 HOURS[20 24 HOURT] - 24 HOURS Jave Nt mAvZ.}

CINSTAT FRNETS JECT IISTRIRLITION INTE Ry Al & AVE RAGE INTE RVAL
' REPORT PERI us 6,001 1098 0,70 1848

NON MECHANIZE (O | (Rs

0_4HOURS 14 B HOURG |8 12 mouRs (12

16 HOURS[16 20 HOURS2D 28 HOURY] - 24 HOURS  [AVG INT_(DAYS)

) 7 150,
gt
(l
o
9 09%,
P 7 - 730% o
4] 6]
o ol
0 2 0
0 o4 | 0
) 9. 0 o
9% 9 88% 364%
N ) 505% \R2ES 213
- 1 - - S 1 - - -
S : | i . 0 o
. ] ] . _ ) -
286% 0 286% 571% 2 00]
T B - 1 o | 0 0 0 10 00% 4T3
7 i : 25 3t% 6 1%, ) 84% 5 83% & e, 49 23% 296,
4 1)“/, 5 37%, 4 50'},[’ : 136 5 Ba%, 67419"3{_ ARR]
& 7% 5 70% 06 IRTER 470% 1696] wh |, _ 1 R
80" 4499, n 1120 L REEA BT ’ B
o o ) 0 n a 0 o [ a .. 8 g1
0 o 0 0 o] 604 3 76% 703% o81% 132% 58 54%% 229
0 0 0 0 q ) I76% [} 150% 15 04%, 6391% 175
144z 10 16% 115% 11467 385 796 21 36% 142% 2 38% 512% 5303% 292

Note 1 State inlerval not iacked n early stages of Urdenng pror ess for Mechanized | SR

Note 2 BST Retad report not av slable

Nide I Nor meobansied L bacting ey doss notanam 105 FIE whi b designates Resudenee ve Brisiness

HNole 4 Present Lo at Interc onnection Trins ata nol avalable on a historc s bases in £ XA T

Note 5 LHRs which de not ol am the secvn e

tavs rode m the REQTYE code




Ordering

REBPORT BERCENT RE fhe 14 L
[ REPORT PE RO (1,007 1008

[MECHANIZE D USRS [NON MECHANIZE D SRS

PRYCE REOUE ST

0. JH 19498

CECT

[EORGIA
LOCAL INTERCONNE CTION TRUNS

RESALE SPECIAL ] 9
36 84%
r 33 63%
omHeErR* T 40 93%)
REGION o o o
LOCAL INTERCONNECTION TRUNKS, | o I’ ]
RE SALE ’ 1 4891%
RE SALE RESIDENCE [ of o
RESALE BUSINESS o~ -
RESALE SPECIAL ) 0 0
UNE o . 10 00% " 36 BA%,
UNE ( 1 ) 23 53%]
omErR' 1 ) B 39 90%)
CLEC AGGREGATE e — -
GEORGIA R R
CAL INTERCONNEC HON TRUNKS | 1 L 1
RE SALL N [ ] 13 85% '
RESALE RES T B T
RESALE BUSINE 55 o ]
RE SALE SPECIAL I T o
UNE 30 92%
UNE 1O0OPS WITH LNP B ) - 18 97%
OTHER 12 46%
REGION o :
TOCAL INTERCONNE U TION TRUNKS, ) ]
RE SAT € ’ 1551%’
RESALE RESIDENCE 2 59% A ]
RESALE BUSINESS s . ]
HESALE SPECIAL o 0
VINE 667%) 27 95%)|
UNF LOOPS WITH LNP 0 .36 66%)
DIHER® 9 00%] _1408%
i % REJECTED
SERVICE REQUESTS
CI T

GE ORGIA
i OCAE INTERCONNEC HION TRUNKS,
Ri TAIL RESIDENCE
RE TAIL BHUSING 55
RETAIL SPECIAL
RE GION
1AL INTE RUONNE CTION TRUNKS
RE AN RE SI0ENGCE
RETAIL HUSING 5
Rt 1AL SPE AL

|
|

Hote 1 State indi ator vol iacked i eatly stages ol Ondenng pos egs

4 80%
v/ 5‘0‘%,

for merhanged | SRS

Hate D Mo mechamzed SR fracking system idoes ol c ontam 1 b abe by desiynates
resifencs or hnsines,
Hote o gt inters onaes on Tronk data not avadable on a betaas al basis o b s 1

Flote 4 1SR whie bodo oot contan e Servica @ laas ¢

cwfe i fhe BE 31 b beby




Ordering

REPORT PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD 02/01/1998 - 02/28-1998

LESOG FLOW-THROUGH % ADJUSTED
(RAW DATA) FLOW-THROUGH %
MEC AGGREGATE {
REGION 1 62.30%| 87 40%
| FLOW-THROUGH %
BST,AGGREGATE i
REGION
- RETAIL RESIDENCE 95.20%
- RETAIL BUSINESS 82 80%




Ordering

REPORT PEREFNT FLOW THROWGH S RVICE REOQUESTS (DO TAILY

. A1 PORT PERIOD 0 01199”02087 1998
Company ME THOD OF RECEIPT PROCESSING
Manual |
Total Processed
Manual Errors Total CLEC BST “%lnitial %Data | %LESOG
Total |Processed j(LEO Total LESOG | LESOG SOER SOER SOER (LEO) [ (LESOG) FiThr Adjusted
Name FAX or MAILL €0l LENS LSR's [Orders Flout) Mech Elig FitThr Errors Errors Errors Rejects | Rejects | ("Raw") | FlowThrough

A D 2333 0 2405 1134 1062 2333 2193 1271 922 873 49 45 5% 39 8% 58 0% 97 B%
3] hig 596 9 1179 935 361 605 584 244 340 23 109 59 7% 39 6% 41 8% 81 3%
C a1 423 0 504 392 KRR 423 370 112 258 175 83 73 5% 47 3% 30 3% 77 6%
(B 177 86 0 223 216 79 86 67 7 60 40 20 91 9% 59 7% 10 4% 70 1%
t " 4 0 9 6 1 4 4 3 1 0 1 25 0% 0 0% 75 0% 75 0%
t a 1 0 3 3 3 3 3 0 3 2 ! 100 0% 66 7% 0 0% 66 7%
[ 048 0 5708 7756 3287 1239 5708 5548 4469 1079 903 176 21 7% 16 3% 80 6% 96 8%
H H44 0 853 1402 948 399 853 846 454 392 274 118 46 8% 32 4% 53 7% 86 1%
| 801 0 691 1492 1078 277 691 623 414 209 142 67 40 1% 22 B% 66 5% 89 2%
) 60 ol 667 3827 3665 5095 667 661 162 499 320 1749 75 7% 48 4%, 24 5% 72 9%
K h 8 4] 502 4140 3691 53 502 501 449 52 35 t7 10 6% 7 0% 89 6% 96 6%
| 186 [§] 468 854 844 458 468 468 10 458 36 4.2 97 9% 7 7% 2 1% 9 8%
M 0 0 258 530 416 144 258 252 114 138 93 45 55 8% 36 9% 45 2% 82 1%
N YR 0 246 304 79 21 246 245 225 20 13 7 8 5% 5 3% 91 8% 97 1%
) 22 0 242 444 304 102 242 239 140 99 17 82 42 1%, 7% 58 6% 65 7%
f 191 0 23 474 473 230 231 23 1 230 t4 216 99 %, 6 1% 0 4% 6 5%
(D] KO0 0 214 #14 783 183 214 197 3 166 113 51 85 9% 57 4% 15 7% 7Y A%
i 1.1 0 165 286 177 56 165 1652 109 53 36 v/ 33 9%, 22 2% 67 3% B89 %%
o 1 n 117 134 105 a8 17 117 29 88 59 29 79 2% 50 4% 24 8% 75 2%
! " 0 0% 121 50 34 104 105 I 34 23 T 12 4% 2V 9% 67 6% B9 5%
9] 15 0n 101 116 23 8 101 101 93 8 5 3 7 9% 5 0% 92 1% 37 0%
A\ R b} 94 104 55 a6 95 86 449 37 25 A 48 4%, 29 1% 57 0% 86 0%
w EER! 0 B4 617 557 24 84 a4 60 24 16 8 7?8 6% 19 0% 71 4% 90 5%
X 16 0 Al 86 1 18 Al 70 53 17 11 6 25 4% 15 7% 75 7% 91 4%
Y R 0 39 67 40 12 319 8 27 " 7 4 30 8% 18 4% 711% 89 5%
4 14 0 38 57 36 17 38 24 2t 3 2 1 44 7% 8 3% B7 5% 95 8%
AA A4 0 31 RE) (RN 27 3N 3 4 2 1 1 B7 1% 16 7% 66 7% 83 3%
BB 6. 0 16 78 70 8 16 1h 8 7 4 3 50 0% 26 7% 53 3% 80 0%
cC HAD ] 14 865 a6, 12 15 o 3 2 1 1 80 0% 20 0% 60 0% 80 0%

D 44 0 8 a1y 511 ; 8 1 1 0 0 0 87 5% 0 0% 100 0% 100 0%
FE 14 0 6 19 16 ) 6 6 3 3 Ve 1 50 0% 13 3% 50 0% B3 3%
FF ar 0 k) an as 3 3 1 0 1 4] 1 100 0% 0 0%, 0 0% 0 0%

GG h 0 ? 69 67 0 2 J 2 0 0 0 00% 0 0% 100 0% 100 0%

HH IR 0 2 40 KE] 0 2 A 2 0 0 0 0 0% 0 0% 100 0% 100 0%
I o 0 2 7 / ? 2 N 8l 0 0 0 100 0% 0 0% 0 0% 0 0%
4 4114 0 2 a1 a1 s A 1 0 1 0 1 100 0% 0 0% 0 0% 0 0%
KK 4 0 1 4 4 ) 1 0 1 o] 1 100 0% 0 0% 0 0% 0 0%
t! LRI ] ) [ ERELY 3354 \ 1 1 0 1 0 ! 100 0% 00U 0 0%, 0 0%
TOTALS 19025 3445 10993 33463 24822 5797 14438 13860 8641 5219 3473 1746 40 2% 251% 62.3% 87 4%




Ordering REPORT PERCENT FLOW-THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD 02/01/1998 - 02/28/1998

NOTES
METHOD OF RECEIPT - indicates method original order was received from CLEC

PROCESSING
Manual Processed Orders (Fax or Mail) - indicates orders received from the CLEC as paper LSRs
Manual Process Errors (LEO fallout) - indicates orders received electronically from the CLEC with errors which faled the LEO business rule edits
(missing or invalid LSR data) and were returned to the CLEC for correction
Total Manual Processed Orders - total of the two items above

Total Mechanized Total orders received electronicaily via EDY and/or LENS
LESOG Elg - All orders (both inital. subsequent. and corrected) which are eligible for mechanized order generation
LESOG FIThr - Orders which successfully generated an error free service orders in SOCS
TOTAL SOER Errors - order which failed to generate a service orders due to LESOG or SOER errors
CLEC SOER errors - portion of TOTAL SOER errors due to CLEC data errors
BST SOER errors - portion of TOTAL SOER errors due to BST software errors
% Inihal (LEO) rejects = LEO FallOut / (Total Mech)
% Data (LESOG) rejects - CLEC SOER Errors / LESOG Ehg
"Raw” Fiowthrough = LESOG FLThr / LESOG Elig
"Adjusted” flowthrough - projected flowthrough of CLEC orders if CLEC errors are removed
[INOTE Adjusted flowthhrough 1s defined as (LE SOG FLThr + CLEC SOER errors)/(LESOG Ehg) |
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Ordering

R PORT SLRVICE RE QU

[MEcHANIZED LsRs TNON MECHANIZED 1 SRs

ST HUBMISSIONS PER REQUE ST
RBPORY PERIOD 0/0t:1998  0,128/1998
)

CLEC 1

SEORGIA

LOCAL INTERCONNE C TION TRUNKS

RESALE

RESALE RESIDENCE

RESALE SPECIAL

UNE

| RESALF BUSINESS
L

_UNE LOOPS WITH NP

OTHER*

REGION
LOCAL INTERCONNE CTION TRUNKS 7
RESALE

RESALE RESIDENCE ) j - 0
RESALE BUSINESS 7 T o
RESALL SPECIAL o B [
FuNeE T N 100
JUNE 4 o
| UNE LOOPS WITH LNP ) oo -
OTHER* 121
CLEC AGGREGATE
GFORGIA S S - .
LOCAL INTERCONNE CTION TRUNKS ?
CRESAVE o ] o
" RESALE RESIDI NCH B 1 - B
RE SALE BUSINESS D ] )
RE SALE SPECIAL -
UNE
UNE LOOPS WITH INP
OTHER * L
T R
LOCAL INTERCONNE CTION TRUNKS ’ B B
CRESALE R "] T
RESALE RESIDENCE V12
| RESALE BUSINESS ] ELE B
_RESALE SPECIAL - S ]
one v -
1OOPS WITH NP _ . o too ]
OTHER* P21

Note 1 Manual nacking system does not curtently caplure supplemental service

request submissions

Note 7 L ocal Interconnechon Trank data not availlable on a histoncal basis in b XA

Note 3 State indi ator not acked in patly stages of ordenng process for mechanized SRS

Note 4 t SRy which do not contam the service cdass code i the REOQTYP held




Ordering REPORT SPEED OF ANSWER IN ORDERING CENTER
REPORT PERIOD 02/01/1998 02/28/1998

|[AVERAGE ANSWER TIME / MONTH (SECONDS)

CAL CARRIER SERVICE CENTERS | 7300 Sec

RESIDENCE SERVICE CENTERS 93 00 Sec

[ BUSINESS SERVICE CENTERS 22 00 Sec




Provisioning

Reports

e Order Completion Interval Distribution & Average Interval

Held Order Interval Distribution & Mean Interval

Percent Missed Installation Appointments

Percent Provisioning Troubles Within 30 Days of [nstallation

Percent Provisioning Order Accuracy

.__.
n
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LINE NON DESIN n " 0 0 n j ol o
RE SALE D) HI6N ] 1 0 o a 0 o 0
UNE DE SIGN o 0 n n n| 0 oj of ' } .
UNE NON DE 5100 4 i 0 &l Q s 0 ¢ ¢
GEORGIA h" -
[z ¥ D FRREEN 0 0 0 0 0 0 [T o] 27 00]
UNE DESIGN ORI o 54 760 a0 a6l a L 5000 (J '}»I" 0 13 0]
UNF_NON DF 510N 0 u o 0 N 0 0 n o] of = 0
Rt & AI b DESIGH 4 407, B 67 2160 0 100 0 Foonn. 0 4 40° iy YL ) B Y G
VRE DF SN 14 an, 20007 55 1A% 40007, 0 76% n LA 20000 o an n 1 5%, 0 120
UINE HON DE e o, ) " " n 11 0 0 1 U 0 I
&7 ) ) ] ) W—; - e e :—: et - s e o ——l = . -
GF CRGIA
ri !ﬁn DIF b Ay 1 z?am] xm.au] 17 I e e o " Hd'“] 10 14 [ " v] 1 'u"‘,[ 6 iaﬁ}.] R ] 1 a9 | 1 "rw[ 'y N[ 26
RE IOR
W TAI b o] v ] coma ] rasa | s s ] 0 T NI | ERE! ] [ l s fo | | o] RN
thae b ety ' el et et CHE e Taecbuded wethe THE Trogpgec o IR o Diecagn Based on huow neeferedg by the o 1
Pt Rt [ C e e b e e e By oot the GHtest Al D0 e eetenged ntereals B ek




e g b e bt b L W gy e A e E ks ek e -
T T PR TP TON o ol A ATy e o Can \ .
I r I o b I b [ e ,
o | I K [y [ [T Jow | AT S
o
BRREE [ [+ P N [ I I T
e [ ot oo o I I [ I e e
Voo
TR T (T (T et - [ TS .\,:Qmw»(ww_wﬁu-wﬂ
o [i6 06 {o [ _: | TN Y , b
v o
° ey oav] Savou -] B w7 vl LA
e froen J L [wiin o A o fwae v fw.ooor Iwcw [ e, [EE R C Y I VIR E I R | e e
I T I — _z T N TR O PR R e e

u —
M
.

Vo TS
oy CIRY

[ U
0 (B

N
ol

5
i —
m

T T T T T e
u v v
LY CYCTRTITIN { NV

i oL “in B von fea
.:\::« M Law
[STRTI [V LT Lo Lo i C TR LR wu oy
v o o nin G 0 w CORTITRN (VFI% o I
Wi |wees LT wos y LT woi e [wow e [ C ¥
It %l 0 " S n LT R T L YRS Vot
- ) ) [IPRRTITOR
LR C L .
it v ! 1
e

% L SLIR C X u

WL a o, v o

i u " It « u

"L . ~ o i s [

0 u " . u t

s . - . YUY i

Duluoisiaogg




PTOViSioning REPORT HELD ORDER INTERVAL DISTRIBUTION AND MEAN INTE RVAL
REPORT PERIOD 02/01:1998  (12/28/1998

F 15 DAYS T T T T wepAvs T T T T T e AN INTE RVAL
e HOLD REASON [Faciies t quipment Toe  Jracites  Jrqupmenmt  Tother
TOTAL HELD — |COUNT [% COUNT T% COUNT J% COUNT  [% COUNT ]% COUNT % # of DAY S)
GEORGIA
LOCAL INTE RCONNECTION TRUNKS 0 0 0 0 0 0 0 0 0 0 0 0
RESALE RESIDENCE 2 0 0 0 0 0 0 [} o 0 0 '
| RESALE BUSINF SS 0 0 0 o of o 0 of o 0 [ 0
| RESALE DESIGN o 9 2| 2222% 2| 2222% 0 0 o 0 0 0 17|
UNE DESIGN 2 1| 50 00% 1] s000% 0 0 0 0 1| s000% 97
| UNE NON DI SIGN 0 0 0 0 0 0 0 of o 0 0 0
UNE LOOPS WITH [NP' : '
[REGION T T
TOCAL INTERCONNE CTION TRUNKS 0 0 0 0 o 0 0 0 0 0 0 0 0 0|
RESALE RESIDENCE 2 0 0 o 0 0 0 0 0 0 0 D 0 1
| RiSALL BUSINESS 0 0 0 0 o 0 0 0 0 0 0 0 0 0
_RESALEDESIGN 32 6] 1880% 0 0 15| 46 90% 3| 9 40% 0 0 1] 34 40% 78|
UNE DESIGN T T 1| 2500% 0 0 | 25 00% o] ~ 0 of o 1| 2500% 49
_UNENONDESIGN 77 [ 0 [ [} 0 0 of o 0 o o 0 0 0
unt LooPsSwiTHANeY T T T T R e e e
GFORGIA
CTOCAUINTERCONNECTION TRUNKS 17 of o "0 of o 0 0 0 0 [ I 0 0 Q
| RESALL R sump«ix‘_ S 1 o 0 0 0 2| 2860% 0 of 0 ol of o —Ta
s Ri SALE BUSING &5 2q 2| 100 00% 0 0 of oo00% 0 0 0 0 "~ o of jj
| RESALL DI SIGN o 8 7 2] 2860% 0 0 1] 14230% 0 0 0 o| 0 ) 18]
UNE DESIGN 2[ 1] s000% 0 0 1| 50 00% 0 0 0 0] 1| s000% 94
_ TINE NON Dt SIGN T I 0 0 o 0 0 0 0 0 0 0 0 0
UNE LOOPSwWITHING' 7 T T i S
REGION o
"TOCALINTERCONNECTION TRUNKS 1 0 " o] oo0% o] oo00% o] ooo% of o0o00% o] oo0% o[ ooo% 0
RESALE RESIDENCE 1 20 1| 500% o] oo0% 10] 50 00% i 500% o] oo0% " 6] 3000% 62|
RESALE BUSINE S5 I nf sl 3550% o] 000% 5| 4550% 2] 18 20% o] ooo% 5] 45 50% 109
| RESALEDESIGN 1 28 sl 1790% o] oo00% 14] 5000% 3| 1070% o] o0o00% t1] 39 30% B4
UNE DESIGN 7 B 1| 3330% ol 000% 1| 3330% ol 0o00% o] 000% 11 3330% 63
TiNE NONDESIGN I R ) g o] 000% o] ooo%| o] ooow o[ ooo% o] “oo0% o
[ Unetoopswitnine' T T 55 DN R S § T
Gt ORGIA —
TTOCAUINTERCONNECTION TRUNKS T 0 0 0 0 0 o of o] e o 5
~RE TAILRIE SIDE N . __..o1se71 313} 1B 80% t]  006% 63]  3180% _223] 1340 3 40% ~ T
" RUTAN BUSINGE &5 RIL AL R ) I 3 8]  450% 85| 47 80% 3 40% 13
TRETANDESIGN 177 TRre] - ave] sae0% 1] o10% 109 1330% 316] 38 58%] T LY
[REGON. T I B o . T
L(‘)('::‘ ::'rt ::;:::r'u € THON TRUNK? T 407:?1 ) 75%“ — é\ag o of —_of Vﬁ I 0 IR
i TAIL RE S o o | 26791 6560%] 005% 57S] 1430%|  2278] 56 0%, 1250% RLL
TRETAI BUSING o6l 613l 67 70% 044%] " Tava] v250%] 478 52 90m 9 40% ihn
CRETAN DESIGN T RS el 65 06%) _020%]  "856] teat%]  2826] sa 7% TXESA R L]

Note 1 Coie oty cannot separately vtentity TINE Loop with NP Orders Included with UNE Design o {UNE Non Design based on how ordered by the {1t (.



Provisioning

Rt PORT PERCENT MISSE D IN'TALTATION APPOINTMENT Y,
RPPORT PERIOD OG0 F 1998 00 B998
\

THSPATH NUYVTHSPATCH
<O CkE J 100k 1S [ LD A l AR & l;’ IRUN!“-V
ClLECt T T
GEORGIA
{OCAL INTERC ONNE CTION TRUNKS ) . ' 0
RE SALE RE 51;3_;:«}( BBO%| o 0 a2% S ot ]
RESALE BUSINESS 0 0 0 of
RE SALE DF SIGN ) 0 0| of T
UNE DESIGN "0 0 T 0 of ]
UNE NON ) 0 0 ) Ol ) o j
_ UNE LOOPS WITH NP’ 1 1 1 1
R{ GION
L OCAL INTERCONNF C TION TRUNKS T ) 1 0
RE SALE RESIDFNCE T T8 80| 0 0 42% o|
RESALE BUSINESS - R of of of ]
RESALE DESIGN 0 0 0 o _
SiC T B R S
] 9 9 0 o
CLEC
GF ORGIA o
, ‘0( AUINTERCONNECTION TRUNKS T T " T 77— 77" "1 1231%)
I RESALE RESIDENCE CoL o 22| T ssew| T o60%| of ]
RESALE BUSINESS 8 33% 7 86% of
RESALE DESIGN 0] 2000%| of ]
UNE DESIGN 0 0 0
UNE NON DE SIGN I81%] 0% o i
UNE LOOPS WITH ENP' ] ]
REGION o T
1 OCAL INTERCONNEC TION TRUNKS ’ - 7: - r I T ) 0
RESALE RESIDENCE 1104% 2 70% 152% 0
RESALE BUSINE S5 496%] 667% 353%| 3 85%] ]
RESALE DESIGN 10 00% ) of 13w ol ]
UNF DE SIGN 38| 2000%| ol ~ 0
UNF NON DESIGN ’ o o|” 0 )
UNE LOOPS WITH INP' T ]
BT - A
GFORGIA D - T - - )
LOCAL INTERCONNECTION TRUNKS N 1 1 »ip'_;i{rgﬁ;‘
RE TAIL RE SIDENCF 1 12% 6 6% 0 02% 0
RETAIL BUSINE S8 6 75% 6 78% 0 24% 0L I
RETAIL DE SIGN 12 24% 1 34% 6 16% aw] T
£t (,I()N
1 OCAL INTERCONNE CTION TRUNKS 11 06%
RE 1A Hl"fﬂl)i" Nt 1 747 R 407, i} 05", B 13
Rt TAIL BUSINESS £ 94% 9 15 0 2% 0 44
RE 1AL DE SIGN 11 06% 17, 9 22% 18 18%[

Nate 1 Careentty cannot separatety identity HINE Loop with ENE Otders fncluded with UINE Design or VN Non [lecgn
based on how ordered by the ¢ | (

Note 2 Dispate b/ No Dispat b categonies are not apphoable to Trunks




Provisioning

RE PO

Rt PORT PERIOD 020101998 07728/ 1948

GEORGIA

DISPATCH (%) [NO DISPATCH (%)

¢ RCENT PRMVISIONING THOUBLE L WITHIN 30 DAY S OF INSTALLATION

TOTAL (%) JIRUNKS ®

LOCAL INTERCONNEC TION TRUNKS

-RESALE RESIDENCE

38 15%

6 58%

RESALE BUSINESS

RESALE DESIGN

UNE DESIGN

UNE NON OESIGN

UNE 1 00PS WITH LNP~

REGION

LOCAL INTERCONNE CTION TRUNKS

2|

RESALE RE SIDENCE

6 58%

RE SALE BUSINESS

RE SALE DESIGN

UNE DESIGN

UNE NON DESIGN

UNE tO0OPS WATH LNP

GEDRGIA

1 OCAL INTERCONNECTION TRUNKS

| RESALE RESIDENCE
RE SALE BUSINESS

RESALE DESIGN

| UNE DESIGN

"UNE NDN DESIGN

| "UNE LODPS WITHINP'

IRE GION

LOCAL INTERCONNECTION TRUNKS

RESALE RESIDENCE

RE SALE BUSINESS

RESALE DESIGN

" UNE DESIGN

| UNE NON DESIGN

UNE LOOPS WATH LNP'

Non Design based on how otdered

Note ¢ brspatih £ No Dispateh categones

GEORGIA
TOCAL INTERCONNEC TION TRUNKS T
RETAN RESIDENCE e SR &
RETA BUSINESS 390% 880%]
RETAIL DESIGN — 053% T TA%] T

REGION

:TDCM INTERCONNECTION TRUNKS RN SR 0 25%]
RTTAIL RESIDENCE - T 9O% 4 60%

“RETAR BUSINESS T T50% 0%

[ RETAIL DESIGN 077% i

Nole 1 Currently carnot separalely identily UNE L0op with LNP Orders  inCluded with UNE (tesign or |INE

by the CLEC

are nol apphcabls to frunks




